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Active Neighbourhoods Canada 
and Sustainable Calgary
 Active Neighbourhoods Canada is a network of communities across the country that use 
participatory design to develop green, active and healthy neighbourhoods. Sustainable Calgary 
has partnered with Montreal Urban Ecology Center to work with four Albertan communities 
in the next five years, with the goal of enhancing active citizenship and active transportation in 
these communities. The key deliverables for each neighbourhood will be;

• A Community Portrait detailing the communty’s physical and social structure 
• A design feature in the community that will improve active transportation
 

 Active Neighbourhoods plans on working with Bridgeland community to enhance active 
transportation in the neighbourhood through 2014 and 2015. Currently, Active Neighbourhoods 
is working with Bridgeland community groups and residents to develop a Community Portrait.

Participatory Community Mapping Project 
and Active Neighbourhoods

            The Participatory Community Mapping project is designed to be used in the primary 
stages of the Active Neighbourhoods project. It is designed to introduce communities to Active 
Neighbourhoods and collect preliminary data on the community that can later be integrated 
into the Community Portrait. Active Neighbourhoods representative, Kate Beck, developed 
the Community Participatory Mapping project with guidance from Active Neighbourhoods 
staff, Celia Lee.



Project Summary

Executive Summary
 The Community Participatory Mapping Project is designed to be used at community 
events, schools, and with working groups to engage with citizens and collect preliminary data 
on areas of significance in Calgary’s Bridgeland community. The project consists of a 6 by 10 
foot map of Bridgeland with hand-drawn community landmarks, a plastic map cover, and a 
two sets of 10-12 different stickers representing community residents’ favorite places to bike, 
walk, enjoy nature, etc and areas residents would like to see changes made (for example, places 
to put a skating rink or to improve lighting). This project was paired with non-traditional 
survey questions focusing on residents’ travel patterns. We used marbles and class jugs as a 
structure for survey questions in order to attract participants to the project, start conversations 
about active transportation, as well as collect preliminary data on travel patterns. In July 2014, 
we engaged with over 200 community members at 5 community events.

Project Goals 
• Introduce Bridgeland residents to the Active Neighbourhoods project and familiarize the 

Active Neighbourhoods staff with the structure and layout of the neighbourhood and the 
needs and wishes of the community.

• Collect preliminary quantitative and qualitative data with the community that can be 
developed into Active Neighbourhoods’ Community Portrait and be used to improve active 
transport in Bridgeland.

Who
Active Neighbourhoods staff and volunteers
Bridgeland Community Residents
Arusha Centre
Deb Lee, member of Bridgeland Community Association

Timeline of Events

June 21st, 2014 -Relocalization Fair at the Bridgeland Community Centre
First event the participatory mapping project was used at.

June 23rd-27th, 2014 -Engaged with community groups and Active Neighbourhoods Staff to 
debrief and determine the direction of the project.

July 1st-27th, 2014 -Bridgeland Community Farmers’ Markets
Participatory mapping project engaged wth community at four community markets

July 28th-31, 2014 -Debriefed with Active Neighbourhoods Staff and determined the direction 



Methodology
Project Design
Communication with the Community - We contacted Arusha Centre and members of the 
Bridgeland Community Association in order to gain a wide range of opinions and community 
knowledge in regards to the design of the project.
Map Design - An online map of Bridgeland neighbourhood was edited then printed at a 
professional printer on two 3x10 rolls of paper. Key landmarks in the neighbourhood, including 
schools, the community centre, seniors’ homes, and key services, were hand drawn on the map 
which allowed participants to relate and situate themselves to the map more easily. We also 
designed a clear map cover that allowed the map to be used outside as well as reused for future 
events. 
Sticker Design - We initially designed a set of 10 stickers that were used by residents to mark 
areas in their community that they felt attached to or had opinions about. We later added a 
second set of stickers used by residents to mark areas where they want changes made, which 
we discuss at the end of this report.
Survey Design - Participants were asked one question related to their travel patterns then 
asked to divide 10 marbles between glass jars labelled with 6 modes of transportation; driving, 
carpooling, city transportation, wheelchair/scootering, biking and walking. The marbles were 
used to represent 10 of their average trips around their neighbourhood and the city. 
Sticker Set

• Scary Place to Bike or Walk
• I have a lot of Memories Here
• Best Place to Play
• Best Place to Bike
• Perfect Place to Walk

• Best Place to Spend an Entire Day
• Best Place to have Random Conversations
• Best Place to Bird Watch
• Best Place to go Lawn Bowling
• Where I Enjoy Nature



Methodology

 All five of the community events the 
Participatory Mapping Project was a part 
of were held at the Bridgeland community 
centre, a central location for most of 
Bridgeland’s residents. Attendees at the events 
either stopped to look at the map or were 
asked to participate by volunteers located at 
the entrance and around the map. 1-3 Active 
Neighbourhoods (AN) representatives were 
located beside the map and initiated informal 
conversation with event attendees.
Topics of conversation included;

• Active Neighbourhoods’ and Sustainable 
Calgary’s main goals and operations

• The participants’ role in the Bridgeland 
community (resident, business owner, etc.)

• Locations participants think are important  in 
Bridgeland

 Through these conversations, AN 
representatives helped attendees place stickers 
on the locations mentioned in conversation. 
Participants were encouraged to put multiple 
stickers on the map, and stickers in locations 
that were already represented by other stickers. 
In this way, stickers acted as “votes” or data 
points on the map. 
 Participants were then asked to 
complete the survey activity, which included 
one transportation-related question, (for 
example, ‘what mode of transportation do 
you use to get to the grocery store?’). They 
were given 10 marbles that represented trips 
made, and asked to divide these marbles 
in six glass jars that represented different 
modes of transportation. It was necessary to 
facilitate both activities, specifically for elderly 
participants and children.

Project Operation at Community Events



Project Outcomes
 220 attendees participated in the project during the five community events. Adults made 
up 56% of these participants, children and youth made up 33%, and seniors made up 12% of 
participants. In total, 313 stickers were placed on the map, the most commonly used stickers being 
“Best Place to Bike” and “I have a lot of Memories Here”. We found that Bridgeland residents are 
relatively supportive of biking as a recreational activity or a mode of transportation, and residents 
have strong emotional connections to many of the neighbourhood’s landmarks. We also found 
that the Bow River pathways, Bridgeland Community Centre,  and Tom Campbell’s Hill Park 
are centres, or ‘hearts’ of the community, as signified by the number of stickers placed on these 
locations. 
 In the survey activity, we found that driving is the most frequent mode of transportation 
used by residents, specifically in terms of travelling to get groceries. However, participants 
reported walking and biking as the second and third most used modes of transportation when 
travelling within the city.

“Tom Campbell’s 
Hill Park is one of 

community’s hidden 
gems, its one of my 

favourite places in the 
city and no one else in 

the city knows about it.”
-participant, June/14

Participants reported having the 
most memories at the Bridgeland 
Community Centre/Murdoch 
Park, followed by the four schools 
located in the neighbourhood.  
According to this information, 
these may be good areas to initiate 
community projects.

38% 

42% 

12% 

8% 

Locations Where Bridgeland Residents Report having a lot 
of Memories 

Bridgeland Community 
Centre/Murdoch Park 
Schools 

Senior's Residences 

Bow River Bike/Walk 
Pathways 

26% 

23% 
20% 

20% 

11% 

Number of Stickers Placed on Map by Location 

Bow River Bike/Walk 
Pathways 
Residential Area 

Tom Campbell's Hill Park 

Bridgeland Community 
Centre/Murdoch Park 
Calgary Zoo 



Project Outcomes

 The Bow River Bike/Walk 
Pathways are by far the best 
areas to bike around Bridgeland 
neighbourhood according to 
participants. Based on this 
information, these pathways may 
be good locations to connect 
neighbourhood cycle projects to.

58% 

32% 

10% 

Best Locations to Bike 

Bow River Bike/Walk 
Pathways 

Tom Campbell's Hill Park 

Bridgeland Community 
Centre/Murdoch Park 

29% 

26% 

22% 

23% 

Best Locations to Walk in Bridgeland 

Residential Area 

1st Ave (Business and 
Shopping Area) 

Bow River Bike/Walk 
Pathways 

Tom Campbell's Hill 
Park 

 We found that the best locations 
to walk in Bridgeland are the residential 
area, the business and shopping section 
of the community, along the Bow River 
paths, and Tom Campbell’s Hill Park. 
While the former two locations are areas 
with high traffic and many services, the 
latter two locations are calmer, natural 
areas. More research should be done in 
these environments.

33% 

24% 

14% 

9% 

10% 

10% 

Locations Bridgeland Residents Report as being Dangerous to Bike/
Walk 

Edmonton Trail 

Memorial Drive 

Tom Campbell's 
Hill Park 
4th St NE 

Downtown 

Residential Area 

 Bridgeland Residents outlined two 
high-traffic intersections on Edmonton 
Trail and Memorial Drive as being the 
most dangerous places to walk and 
bike, followed by Tom Campbell’s Hill 
Park. Residents related danger at the 
intersections to traffic concerns, while 
they related danger in Tom Campbell’s 
Hill Park to unlit pathways. Interestingly, 
this park is also one of the best places to 
walk and bike, and one of the ‘hearts’ of the 
neighbourhood. More research should be 
done to examine safety concerns in this 
park.



Project Outcomes

68%	  

22%	  

4%	  
4%	  

1%	   1%	  

Modes	  of	  Transporta.on	  Used	  by	  Bridgeland	  Residents	  to	  Buy	  
Groceries	  

Drive	  

Walk	  

Bike	  

City	  Transit	  

carpool	  

Get	  Groceries	  
Delivered	  

43%	  

26%	  

4%	  

16%	  

11%	  

Modes	  of	  Transporta.on	  Used	  by	  Bridgeland	  Residents	  to	  Travel	  to	  
Work/School	  

Drive	  	  

Walk	  

Bike	  

City	  
Transit	  

Carpool	  

37%	  

25%	  

19%	  

13%	  

5%	  

1%	  

Types	  of	  Transporta-on	  Used	  By	  Bridgeland	  Residents	  with	  in	  the	  City	  

Drive	  

Walk	  

Bike	  

City	  Transit	  

Carpooling	  

Wheelchair/Scooter	  

 Although driving is the most 
common mode of transportation used 
by Bridgeland residents to travel within 
the city, biking and walking as forms of 
transportation are more common than 
we had expected. This may be due to the 
community’s inner city location, in which 
residents are both walking and biking 
distances from the downtown core, the 
entertainment district and many of the 
city’s services. 

Participants report driving to work 
43% of the time, which is far below the 
city’s average (driving represents 77% of 
commutes to work in Calgary according 
to the 2011 Census). We asked residents 
to reflect on their travel patterns in the 
last month, which means that our data 
reflects summer travel patterns. We 
recommend that further research be done 
throughout the year to collect data that 
includes travel patterns during different 
seasons.

When asked how they travelled to buy 
groceries, many residents replied that 
they would choose to walk or bike to 
buy groceries more frequently, however 
there is no grocery store located in the 
Bridgeland. Many residents made it clear 
that they believed the absense of a grocery 
store is one of the neighbourhood’s major 
shortcomings. A potential project may 
be to find alternative forms of groceries  
within walking distance of the community.



Comments from Participants

“After living in Bridgeland 
since 1930, I was forced to 
move last year when my 

wife and I were displaced by 
the flood. We now live in a 

community in the South West. 
We live in a nice building, 

but, no, we don’t know our 
neighbours. We still come to 

Bridgeland from time to time, 
especially for [community] 

events.”

 The Participatory Mapping Project attracted a wide variety of residents and non-residents 
attending the community event. Children, youth, adults, seniors and families participated in 
placing stickers on their community map. One shortcoming of this project is that the community 
events may not have attracted a proportional representation of the neighbourhood’s population. 
Members living in low income housing units in the neighbourhood, residences that are largely 
occupied by new immigrant families, were under-represented at the events, however a number 
of children from these families were present and did participate in the project. Similarly, seniors 
living in the senior residences located in the nieghbourhood may reported having difficulties 
accessing the community events, and were under-represented in the project. 

“Bridgeland was a great 
community to grow up in, 
I can’t afford to live here 
now so I live in Renfrew 

[community neighbouring 
Bridgeland], but I still spend a 

lot of time here.”

“I live in that building 
over there. My mom 
stayed home, but I 
thought this looked 

like fun, so I came by 
myself!”



Post-Event Remarks
 After the community events we contacted all AN representatives present at the event 
and sat in on community working groups in order to gather feedback on how the project 
was conducted and changes that should be made to the project in the future. One of Active 
Neighbourhoods’ and Sustainable Calgary’s main goals is to be responsive to the communities 
we are working with, therefore, we believe gaining post-event feedback is a crucial part of the 
Participatory Mapping Project.

Comments from Active Neighbourhoods 
Representatives;

• People were curious about the map on the 
floor. It was enough attractive to make them 
stop!

• [Participants] felt proud when I describe 
it as: you can participate like a real urban 
planner!

• The whole goal [of the project] was so clear 
to most people, but I often had to start 
conversations with people to encourage 
them to participate.

• Most of people complained about [the 
neighbourhood] lacking grocery and 
retail stores. They believed this is what this 
neighborhood needs most.

Comments from Community Working 
Group;

• The mapping project can be a great base 
for future mapping projects within the 
community, specifically in developing a map 
marking out accessible areas for community 
residents of  different ages.

• The Relocalization Fair was a great 
opportunity to connect seniors with 
the community. The mapping activity 
encouraged seniors to recollect their past 
experiences in the neighbourhood and 
recount what the community means to 
them.

• After these events, Bridgeland was 
described as a “neighbourhood in blossom” 
by the Calgary Herald. This event was so 
important to our community’s recovery 
from the [2013] flood.



Key Lessons and Challenges

“There’s no sticker for 
scootering [electronic 

wheelchairs], but 
everyday I take my 
scooter down to the 

Starbucks on 1st Ave. Its 
easy to get there from 

where I live [the seniors’ 
residences] and the 

coffee’s good.”

 Although the Participatory Mapping Project was quite 
successful in attracting a diverse group of participants and collecting 
a significant amount of preliminary data given the short duration 
of the project, there are a few areas that can be improved upon. 

• Position the map in orientation with actual directions (North 
direction of map is orientated North) 

• Place the map on a set of tables or post on to a wall when at events 
with seniors/residents with mobility issues 

• Place the map on ground when at events mainly attended by children 

• 2-4 people are needed to facilitate the activity depending on size of 
event/participant group 

• Include a wider variety of stickers focusing on different modes of 
transportation



Photos



Photos



Current Project Status & Budget
 We have recently modified the project to include stickers that outline changes residents 
would like to see in the neighbourhood. This set of stickers is meant to be used as a second 
stage in the mapping project after participants have identified areas they feel attached to. The 
stickers are designed to initiate conversations and collect preliminary data about residents’ 
perspectives in regards to design changes in the neighbourhood.
Sticker Set II 

 

 
 The participatory mapping project will continue to be used in Bridgeland during the 
research stage of the project, which includes formal data collection and design of the community 
portrait. This project also lends itself to be used in other communities in order to introduce 
residents to our organization’s and project’s main goals as well as collect basic data on key areas 
of significance in the community and residents’ transportation patterns.
 We recommend that this project also be used with groups who were under-represented or 
not represented at the community events.

Estimated Budget for Continued Use of Project

Budget

• Perfect place to put a walking path
• Perfect place to put a bike lane
• Good place to put more bike racks
• Good place to focus on pedestrian safety
• Good Place to build a skating rink

• Hold the next community event here!
• Good place to improve sidewalks
• Good place to improve lighting
• Good place to narrow the street
• Perfect place for a community garden
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